Periodontal Maintenance

Lifetime Achievement




Goal

 Control inflammation
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Goal

Control inflammation
Preserve attachment levels
Preserve bone levels

Keep those teeth for life



PMP

* Not every case Iis solved.
— Poor patient compliance
— Systemic factors
— Unknown etiology
— Adverse health factors
— Periodontal pulpal problems
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Adding Value to
Maintenance Visits




VALUE

 For many people, dentistry falls under
“discretionary expenses” in their budget

no amount of education or arguments for
them to “value dentistry more™ Is going to
make a difference

Patients see dental care as either “priority”
or “discretionary” based solely on their
value system — not yours.




ECONOMIC VALUE OF TEETH

-Sherry Glied and Matthew Neidell

Earnings not always just talent and effort
“Beautiful” earn more than “Ugly”
Tall people earn more than shorter people

Teeth unlike height and looks in general
can be fixed
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DAILY

Thank every patient and make sure each has your
undivided attention

Treat every patient as a new patient
Identify patients as source of referral
Identify patients for an update status exam

Review schedule day before

— route patients between doctors and hygiene to fill any
openings

The ultimate goal is for the patient to leave

thinking: “limade the right choice by coming
here.”




ROUTING SLIPS

 Depending on your software and the amount of
data that you enter, the routing slip is worth its
weight in gold, because it provides you with a
concise profile of each patient
— financial and insurance information

— Utilization of the recall tracking and scheduling module
in the computer for date of last recall or current date due
along with other family members' due dates

o Use this information to activate and schedule overdue
family' members




STATUS EXAMS

« Status exams for hygiene and doctors




| HAVE TIME?!

» Utilize open or downtime
extending personal connection time with the patient
update records and radiographs
complete the periodontal examination
enroll the patient in necessary periodontal treatment

recommend and dispense professional home care
products available in the office

ask for a referral

discuss tooth whitening or night guards and take
impressions for same

display patient education modules
discuss and answer treatment options and questions




Summary

Control inflammation
Preserve attachment levels
Preserve bone levels

Keep those teeth for life



