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Periodontal MaintenancePeriodontal Maintenance

Lifetime AchievementLifetime Achievement
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GoalGoal

•• Control inflammationControl inflammation
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INFLAMMATIONINFLAMMATION
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GoalGoal

•• Control inflammationControl inflammation
•• Preserve attachment levelsPreserve attachment levels
•• Preserve bone levelsPreserve bone levels
•• Keep those teeth for lifeKeep those teeth for life
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•• Not every case is solved.Not every case is solved.
–– Poor patient compliancePoor patient compliance
–– Systemic factorsSystemic factors
–– Unknown etiologyUnknown etiology
–– Adverse health factorsAdverse health factors
–– Periodontal Periodontal pulpal pulpal problemsproblems

PMPPMP
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““Teeth cleaned for 50 cents!Teeth cleaned for 50 cents!””
No dentist, however skilled and ingeniousNo dentist, however skilled and ingenious
he may be, can on an average thoroughlyhe may be, can on an average thoroughly

clean a set of teeth in less than anclean a set of teeth in less than an
hourhour……and when the mouth is very filthy,and when the mouth is very filthy,

must he work even two and three hours.  Itmust he work even two and three hours.  It
requires this length of time to clean a set ofrequires this length of time to clean a set of
teeth becauseteeth because……cleaning the teeth does notcleaning the teeth does not
consist merely giving to exposed surfaces aconsist merely giving to exposed surfaces a
bright polish, but in thoroughly removingbright polish, but in thoroughly removing
the tartar from beneath the gums, where itthe tartar from beneath the gums, where it
has accumulated in thick incrusting cakes.has accumulated in thick incrusting cakes.

QUACKERYQUACKERY
CHAPTER XIICHAPTER XII
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Adding Value toAdding Value to
Maintenance VisitsMaintenance Visits
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VALUEVALUE

•• For many people, dentistry falls underFor many people, dentistry falls under
““discretionary expensesdiscretionary expenses”” in their budget in their budget

•• no amount of education or arguments forno amount of education or arguments for
them to them to ““value dentistry morevalue dentistry more”” is going to is going to
make a differencemake a difference

•• Patients see dental care as either Patients see dental care as either ““prioritypriority””
or or ““discretionarydiscretionary”” based solely on their based solely on their
value system value system —— not yours. not yours.
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ECONOMIC VALUE OF TEETHECONOMIC VALUE OF TEETH
-Sherry -Sherry Glied Glied and Matthew and Matthew NeidellNeidell

•• Earnings not always just talent and effortEarnings not always just talent and effort
•• ““BeautifulBeautiful”” earn more than  earn more than ““UglyUgly””
•• Tall people earn more than shorter peopleTall people earn more than shorter people
•• Teeth unlike height and looks in generalTeeth unlike height and looks in general

can be fixedcan be fixed
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DAILYDAILY
•• Thank every patient and make sure each has yourThank every patient and make sure each has your

undivided attentionundivided attention
•• TreatTreat   every every   patient patient   as as   a a   new new   patient patient      
•• Identify patients as source of referralIdentify patients as source of referral
•• Identify patients for an update status examIdentify patients for an update status exam
•• Review schedule day beforeReview schedule day before

–– route patients between doctors and hygiene to fill anyroute patients between doctors and hygiene to fill any
openingsopenings

•• The ultimate goal is for the patient to leaveThe ultimate goal is for the patient to leave
thinking: thinking: ““I made the right choice by comingI made the right choice by coming
here.here.””
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ROUTING SLIPSROUTING SLIPS
•• Depending on your software and the amount ofDepending on your software and the amount of

data that you enter, the routing slip is worth itsdata that you enter, the routing slip is worth its
weight in gold, because it provides you with aweight in gold, because it provides you with a
concise profile of each patientconcise profile of each patient
–– financial and insurance informationfinancial and insurance information
–– Utilization of the recall tracking and scheduling moduleUtilization of the recall tracking and scheduling module

in the computer for date of last recall or current date duein the computer for date of last recall or current date due
along with other family members` due datesalong with other family members` due dates
••  Use this information to activate and schedule overdue Use this information to activate and schedule overdue

family membersfamily members
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STATUS EXAMSSTATUS EXAMS

•• Status exams for hygiene and doctorsStatus exams for hygiene and doctors
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I HAVE TIME?!I HAVE TIME?!
•• Utilize open or downtimeUtilize open or downtime

–– extending personal connection time with the patientextending personal connection time with the patient
–– update records and radiographsupdate records and radiographs
–– complete the periodontal examinationcomplete the periodontal examination
–– enroll the patient in necessary periodontal treatmentenroll the patient in necessary periodontal treatment
–– recommend and dispense professional home carerecommend and dispense professional home care

products available in the officeproducts available in the office
–– ask for a referralask for a referral
–– discuss tooth whitening or night guards and takediscuss tooth whitening or night guards and take

impressions for sameimpressions for same
–– display patient education modulesdisplay patient education modules
–– discuss and answer treatment options and questionsdiscuss and answer treatment options and questions



JYSJYSJYSAHCAHCAHC

SummarySummary

•• Control inflammationControl inflammation
•• Preserve attachment levelsPreserve attachment levels
•• Preserve bone levelsPreserve bone levels
•• Keep those teeth for lifeKeep those teeth for life


